Professional values on 2 sides of A4
Definition of a GP

A familiar definition of a General Practitioner is the one published by the RCGP in 1969:

A General Practitioner is a doctor who provides personal, primary and continuing care to individuals and families. He may attend his patients in their homes, in his consulting room, or sometimes in hospital. He accepts the responsibility for making an initial decision on every problem his patient may present to him, consulting with specialists when he thinks it appropriate to do so. He will usually work in a group with other General Practitioners, from premises that are built or modified for the purpose, with the help of para-medical colleagues, adequate secretarial staff and all the equipment which is necessary. Even if he is in single handed practice, he will work in a team and delegate when necessary. His diagnoses will be composed in physical, psychological and social terms. He will intervene educationally, preventively and therapeutically to promote his patients health.

Remember:                              Professional values are often based on ethical principles.
Duties of a doctor (GMC)
· Make the care of your patient your first concern

· Treat every patient politely and considerately

· Respect patients’ dignity and privacy

· Listen to patients and respect their views

· Give patients information in a way they can understand

· Respect the rights of patients to be fully involved in decisions about their care

· Keep your professional knowledge and skills up to date

· Recognise the limits of your professional competence

· Be honest and trustworthy

· Respect and protect confidential information

· Make sure that your personal beliefs do not prejudice your patients’ care

· Act quickly to protect patients from risk if you have good reason to believe that you or a colleague may not be fit to practise

· Avoid abusing your position as a doctor

· Work with colleagues in the ways that best serve patients’ interests

The Good General Practitioner: Professional Values (RCGP)

In this section we have attempted to describe some personal attitudes and values which  we regard as fundamental attributes of the good general practitioner. This is a section that forms part of the trainer’s report that all GPRs have to satisfy before certification.

The doctor should be able to demonstrate:

a) awareness of his/her own values, beliefs and attitudes, the factors that influence them, and the way that they affect his/her work and relationships with patients and colleagues.

b) his/her recognition of the social, cultural,, and organisational factors that define and affect his/her work as a doctor (e.g. social class, race, methods of payment).

c) the possession and application of ethical principles in his work.  These include

respect for the value of human life

respect for the dignity of patients and the promotion of their autonomy

maintenance of confidentiality

willingness broadly to place the needs of the patients above his/her own convenience

justice and fairness in allocating resources

personal and professional integrity.

d) tolerance, respect and flexibility in this response to the ideas of others, including those of his/her patients, peers and teachers.

e) his/her willingness to submit his/her work to review by his/her peers and the ability to give and receive criticism.

f) that he/she is able to maintain his/her own physical and mental health.  He/she should be aware of the stresses of his/her work and of his/her own responses and defence mechanisms.  He/she should be able to seek and obtain appropriate  support.

g) his/her awareness of the factors that influence the relationship between his/her personal and   professional life (e.g. financial and family commitments).

h) a willingness to accept appropriate responsibility for his/her patients, partners and colleagues   within the practice.  He/she should be prepared to provide      appropriate support for others in the practice.

Professional Values: what you should get from a vocational training scheme (Liverpool)
GP Trainees should leave training with positive attitudes and values including:

1. A willingness to seek self understanding and be self critical 

2. A commitment to continuing professional development including continuing education 

3. A willingness to make a contribution to a wider professional life and society as a whole

4. A willingness to teach others 

5. A willingness to contribute to research and the furtherance of understanding where appropriate 

6. A willingness to review and evaluate his work with a commitment to change where indicated 

7. A willingness to work within an accepted ethical framework

Some general issues
· Being professional and having professional values – does it mean that you lose your individuality?  Does it alter who you are?  
· “The Good Doctor” – what does this mean? What does good mean?  Is it just competence?  If not, what else is involved?  How much do each of these other factors contribute to being good?  When we say good, do we judge a persons moral values as a result?  Do they mean the same thing or are we just basing it on behaviour?  Surely some personal traits make up being a good doctor? 
· If“ goodness” can be defined by certain core values, what are those core values? 
· The difference between traditional medical ethics and contemporary biomedical ethics (reflective morality) – i.e. does the traditional school of ethics have weaknesses when we relate it to professional values?  Isn’t life just too complicated in some instances so traditional ethics is difficult to apply, resulting in the need for a different system which takes the whole picture (as well as the intricacies) into account? 
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